
ERROR starting paid apps

• Paid apps needs a license in order to be activated in a project. It is a floating license of same type as for all other ANSYS
products and is limited in number of users (seats) and supported ANSYS versions. 

• If you get this error: “An error occurred during loading the App name extension.” look in the Extensions Log File 
(Extensions>View Log File) to see if you managed to check out the app license. Possible errors are:

– “Request name act_app_license does not exist in the licensing pool” 
App license is not installed or license server not restarted after install or no app license available. 
Solution: Start the “Client ANSLIC_ADMIN Utility” and list the license status.

– “License server system does not support this version of this feature”
Your are running a newer version of ANSYS than what is supported in the license. When buying the app you are 
entitled to run current version plus one major upgrade, i.e. buying an app in version 17.0 will allow usage up to 18.2.
Solution: If you have a valid ANSYS version and the app does not start contact your ANSYS reseller and request a new 
license file. If your ANSYS version is higher, e.g. 19.0, you have to buy a new version of the app to get a new license. 


