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EDRMedeso AS categorized all suppliers in 3 groups related to perceived risk: 

- Zero – is the category for suppliers that are perceived to be zero to very low risk.  

- Low – is the category for suppliers that are perceived to be low to some risk. 

- Risk – is the category for suppliers that are perceived to be at risk.  

The main factors we look at when putting companies in a risk category is the following: 

- Size and notoriety. We believe that larger corporations usually have more focus on the risk 

factors and are aware of their impact and focused on their reputation.  

- What service/goods are delivered. Compared to companies supplying licenses and services, 

we believe it is more likely that a company producing physical goods has more risk related to 

employment/HMS and Environment and climate impact. The risk for Human rights can also 

be higher. When assessing this, we also look at country of origin and where production 

facilities are located.  

- The labor intensity and the education level of the employees. We presume that labor intensive 

suppliers with a high degree of blue-collar employees is in higher risk for breaching Human 

rights and employment obligations. 

- Transparency/familiarity. The risk lowers the more transparent the supplier is perceived, or the 

higher knowledge we have about the company/employees. 

 

Results – as of 09.05.2023 

Most suppliers fall under the zero risk category. We have identified 6 companies we believe to be in 

the Low or Risk category. They are listed below. For all companies in this category we will go through 

their answers in the Transparancy Act survey, and check that their answers are satisfactory. If they 

have not replied, we will physically call them and ask them to answer the survey. For all suppliers we 

have sent out 2 standardized reminders if they have not answered, and then also a personal email 

from  directly to their representative, asking them to reply to the survey.  

 

Low:  

-  Delivering service and refill of coffee and water tower. In a total 

consideration of the factors above, this supplier is perceived as Low risk. They had not 

answered the survey. We called them and they were able to answer reasonably to our 

questions. We will follow them up again next time we do a thorough survey (2025). 

-  delivering coffy machines/service and refill of coffee. In a total consideration of 

the factors above, this supplier is perceived as Low risk. They had not answered the survey. 

-  managing our payroll. In a total consideration of the factors 

above, this supplier is perceived as Low risk. In addition, they had answered the study, but 

had answered inadequately on the question if they take precautions where there is a risk of 

serious damage to health and environment. We called them and they were able to answer 

reasonably to our questions, and correct the misunderstanding they had in our survey. 

-  Delivering IT equipment.  In a total consideration of the factors above, this 

supplier is perceived as Low risk. They answered adequately to the survey. 

 

Risk: 

-  They are the owner of our leased office furniture. They are 

perceived as Risk because of small size, services/goods delivered, education level of their 

employees, low transparency. They had not answered the survey. We called them instead 
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and they gave satisfactory answers (update as of spring 2024: this vendor will be removed 

from our supplier list in autumn 2024 as the contract expires.) 

-  They deliver the cantina service and handle the office cleaning. They are perceived 

as Risk mainly because of the nature of their services. They answered adequately to the 

survey. (Update spring 2024: after using this supplier for several years now, we have not 

experienced any misconduct or have been given any reason to suspect breach to any of our 

standards within Human rights, Employment obligations, Environment and climate and Anti-

corruptions policies.) 

 

Conclusion 

Based on our knowledge of today, we are not aware of significant risks or violations of human rights in 

our own operations or with our suppliers and business partners. We recognize our responsibility and 

will carry out ongoing risk assessments for negative consequences linked to the company's activities 

and suppliers. 

 

 

 

Thomas Heiberg Løvik,  

Director Procurement, IT and Legal EDRMedeso. 

July 2024, Lysaker. 

 

 

 

Signed by the board of directors in EDRMedeso AS: 

 

  

John Nyheim 

 

 

Marcus Oledal 

 

 

Sabinah Svensson 
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